
Business initiatives such as moving new applications to the cloud, developing 
new products, entering new markets or simply classifying data rely on a 
structured decision process. To make it work, the development and 
operations teams driving the decision process need actionable requirements 
from numerous stakeholders across the enterprise. Gathering and organizing 
these requirements in a timely and efficient manner is often a challenge.
 

Edgile’s Decision Engine app for 
ServiceNow offers a solution
 
The Decision Engine integrated into ServiceNow can harmonize multiple siloed 
business functions and intake processes allowing your organization to rapidly 
and consistently provide input on privacy/availability and encryption 
requirements, access controls plus vulnerability scanning and code review.
 
The result is intelligent, automated decisioning with risk and compliance 
considerations that can help accelerate migration of workloads into the cloud. 

Measure and optimize your business rules and decisions
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Identify operational project 
needs that require flexible 
and extensible planning 
considerations

Tailor intake questions and 
define criteria to satisfy 
multiple requirements in a 
consistent manner

Edgile’s Decision Engine 
generates automated 
ratings, outlays required 
follow-on approval and 
fulfillment tasks, and 
embeds notification plus 
reporting capabilities

Leverage cross-functional, 
integrated, closed-loop 
decision making process to 
realize quick time-to-value; 
Continuously monitor and 
track initiatives within 
ServiceNow

Automate your decision planning process

Decision Engine App 
capabilities include:

• ServiceNow integration
• Strategic question intake
• Approval tasks
• Fulfillment tasks
• Streamlined processes
• Notification management

Decision Engine App
RISK AND SECURITY
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Edgile: We Secure the Modern EnterpriseSM

Edgile is the trusted cyber risk and regulatory compliance partner to the world’s leading organizations, 
providing consulting, managed services, and harmonized regulatory content. We secure the modern 
enterprise by developing on-premises and cloud programs that increase business agility and create a 
competitive advantage for our clients. To learn more, visit www.edgile.com.
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Connect with us to get started
To learn more about Edgile’s Decision Engine app for ServiceNow, please contact:

A strong build philosophy helps to deliver 
incremental quick wins
Edgile’s approach follows a five-step closed-looped process to automatically rate confidentiality, integrity, availability, 
regulatory, and other requirements.

With Edgile’s Decision Engine app your business gets:
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A single, easy-to-understand on-boarding process
Intake parameters targeted to optimize cross-functional workflows
Automated ratings that eliminate subjectivity
A centralized launchpad to enable organizational intelligence
Sequential approval/fulfillment workflows with integrated notifications
Embedded dashboard reporting for visibility into timelines and completions 
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Confidentiality
Availability

Integrity
Regulatory

Other

• IRM/GRC
• Vendor Risk

• CMDB
• APM

New application or 
cloud workload 
migration identified

Application owner 
completes a form 
and questionnaire

Plan: classification 
ratings and 
blueprints 

Build: configurations 
and orchestration

Run: continuous 
monitoring and 
configuration 
compliance

Edgile Decision Engine on 
ServiceNow Platform


